UNIT # 4 DISCUSSION

DQ #1: What are the factors that help distinguish a good questionnaire? What are the important points to remember about each of these factors?

a) Factors distinguishing a good questionnaire
A questionnaire is one of the instruments that researchers use to collect data about their participants. And, as such, it can make or break a research study, depending on how well or poorly it has been designed. This makes it essential, therefore, that it be well designed; hence a lot of attention should be devoted to ensuring that it is made in such a way that it will positively aid the research study. According to Salkind (2005) there are three factors that help distinguish a good questionnaire. These factors are: The Basic Assumptions; The questions, and The Format of the Questionnaire.
	
b) Important points about each of the factors
The Basic Assumptions

One of the basic assumptions behind a good questionnaire is that: it should not make unreasonable demands upon respondents (Salkind, 2005). That is, a questionnaire should not, among other things, be cumbersome to complete. A questionnaire, which is too long, for example, is likely to intimidate respondents who may react by not completing it; if they feel overwhelmed by its demands. A questionnaire has to be designed in such a way that it could be completed within as reasonable a time as possible. Researchers should, therefore, understand that interviewees might have other pressing engagements in their lives, which have to be attended to, as well. 	Comment by Dr. Ted Sun: What is this?  

Define in more finite terms
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Usually, less that 15 minutes for volunteer participants
Furthermore, a questionnaire should not become a financial burden on respondents.  A researcher should, therefore, ensure that any postage costs, for instance, are taken care of before a questionnaire is posted to potential respondents. Failure to do this may result in the questionnaire being completed, but not sent back to the researcher. The consequence of this happening would be that valuable information is not collected and collated to become a part of the final analysis.
A questionnaire should also have clear objectives; rather than hidden agenda (ibid). It is important that the objectives for the study be understood by all respondents. It would be improper to design a misleading questionnaire. The questions asked should, therefore, be clear and unambiguous so that respondents give relevant responses (ibid).
In addition, a questionnaire should request information that respondents are likely to have. In this regard, therefore, the purpose of a questionnaire should be to collect data. And, these data cannot be obtained unless the respondents have it; or are familiar with the subject or topic under investigation. This being the case, a researcher should gauge the level of knowledge and experience of the respondents, on the subject being studied. If, for instance, questions are asked on an area the participants have little knowledge or experience on, it is likely that the response rate would be very low or not entirely honest.	Comment by Dr. Ted Sun: Good summary
The Questions

As already highlighted, a questionnaire should be made up of questions that are answerable, according to Salkind (2005). And, such questions should be worded as simply and clearly as possible; and in an objective manner. If there are any technical terms, these should be defined for the benefit of respondents. 
The author has also pointed out that questionnaires should consist of simple-structured questions. For example, questions with double negatives or convoluted would not be desirable since they can be confusing. Hence, to the extent possible the researcher should avoid questions such as: “Don’t you have no time”. Similarly, double barrelled questions such as: “Did you study for your Masters degree AND Doctorate degree at SMC University” should be avoided, since it would be difficult to ascertain which part of the question was being answered. In such instances, it becomes difficult to ascertain whether responses are genuine or reflect a misunderstanding of the questions.
The Format of the questionnaire

Formatting is one of the 3 important basic assumptions underpinning a successful questionnaire design. And, this formatting may include such features as: description, attractiveness, spacing, clear instructions etc.
A good format may start with how a questionnaire is entitled. A descriptive title is preferable for a questionnaire; and, this should be followed by a good introduction. An introduction would serve to inform potential respondents about the purpose of the study. 
Furthermore, it is necessary that a questionnaire be designed for easy of tabulation. That is, the information collected should be easier for the researcher to collate and tabulate, in order to facilitate easier analysis (Hunt, n.d).	Comment by Dr. Ted Sun: Ease 
Salkind(2005) also highlighted that a questionnaire should be presented attractively. The presentation should, however, be in a professional, easy to read and understandable format. In addition to these features, questions in the questionnaire as well as pages should be numbered. The numbering can help when it comes to referencing.	Comment by Dr. Ted Sun: Have more examples in your responses. 
Furthermore, the questionnaire should contain instructions on how it should be completed and returned to the researcher. It would be pointless if the questionnaire has been well designed and got good response but the researcher is unable to get the feedback.
Salkind (2005) also indicated that it is pertinent that questions be ordered from the easiest, and then progressively increase in complexity, difficulty and delicacy. This is sensible since placing the most difficult questions at the beginning of a questionnaire may discourage potential respondents from looking at the rest of it.
Transitions are another important feature that should be used on questionnaires. These are important when a reader is moving from one section of the questionnaire to the other that deals with a completely different set of questions. In other words, transitions should be used to help respondents, ready themselves, to move from one topic to the other.
Above all, a researcher should provide guidance to the respondents on how questions should be answered. In this regard, sample answers could be provided to demonstrate how questions should be handled.









DQ #2: Create a few key constructs of interest from your topic. Assess the variables involved by creating solid survey statements (be sure to include a specific Likert scale for the statements).

a) Key constructs from the topic

Topic:	Forecasting Future Financial Returns from the Botswana Stock Exchange: What can 20 Years of History Reveal?

A construct refers to a phenomenon the research is all about. And, a construct can be used to describe an observable, as well as an unobservable phenomenon. An example of an observable phenomenon might be when there is performance of a task. In contrast an unobservable phenomenon might be the case when a study is focused on attitude. Constructs may, however, focus on: outcomes, structures, behaviours, and the psychological aspects of a phenomenon being studied (Petter, Straub & Rai, 2007).
Based on the above highlighted topic, the following higher level concepts (shown in the table below) have been derived and they constitute key constructs. From these constructs, the accompanying variables have been identified and listed in the table below, as well. Variables give meaning to constructs. And, these variables may be characterised as: events, categories, behaviours or attributes which express a construct. They also have different values depending on how they are used in a particular study.




	Constructs
	Related Variables

	Forecasting
	Correlation Coefficient, Coefficient of Determination, Trends, Cyclical Variations, Seasonal Variations, Random Variations	Comment by Dr. Ted Sun: These are not variables – but statistical analyses
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Variables are parts of the forecast such as economy, market share, etc.

	Financial Returns
	Income, Dividends, Profits, Volatility, Time Weighted Rate of Return

	Historical Data
	Share Prices, Market Capitalisation, Earnings Per Share, Price Earnings Ratio, Currency History

	Investment
	Total Return, Trading Account, Underwriting, Tax Drag, Deferred Tax

	Confidence
	Present Situation Index, CEO Confidence Survey, Confidence Interval, Business Cycle Indicators

	Liquidity
	Cash, Current Ratio, Quick Ratio, Current Assets, Current Liabilities, Liquidity Trap



b) Assessment of variables involved
Forecasting 
Forecasting helps in connecting the past with the future, by estimating the expected values of variables at some specified future date. This estimation can happen through the use of statistical tools such as correlation coefficient, coefficient of determination, and the use of times series components such as: trends, cyclical variation, seasonal variation and random variation.
Correlation coefficient measures the extent to which pairs of data are related, or change in the same manner. Coefficient of determination, on the other hand, measures changes in the dependent variable which appear to be caused by changes in the independent variable. A trend, however, is a major factor, which causes changes in time series. And, cyclical, seasonal and random variations would, usually, cause changes in the observed forecast when they have been factored into the time series model.
Financial Returns
The study aims to predict future financial performance, to within acceptable error margins, using existing historical data of over 20 years. So, incomes, dividends, profitability, volatility of returns and Time Weighted Rate of Returns would be good indicators of whether there are, or would be any economic benefits to investors.
Historical Data
The data, which has been envisaged to be used in developing a forecasting model, would, mostly, be historical. These data would include share prices, market capitalisation, earnings per share, price earnings ratio, and currency history. And, these data would be the basis for forecasting, in the sense that it could be used to derive: moving averages, seasonal variations, and trends to facilitate the forecasting process. The forecasting would then be done on a rolling basis, to support a longitudinal analysis of the Botswana Stock Exchange performance, over time. 
Investment
Investors are, normally, interested in the growth of their investments, as well as the financial returns. So, metrics such as: total return, trading account balance, underwriting process, tax drag and deferred tax would be used to assess the benefits accruing to investors.

Confidence
The data would be subjected to confidence tests to gauge the degree of accuracy in the study. Furthermore, the economic and business climates would be assessed to evaluate the impact they exert on investment decisions. This assessment would, therefore, require measurement through metrics such as: Present Situation Index, CEO Confidence Survey, Confidence Interval, and Business Cycle Indicators.
Liquidity
There have been concerns that the Botswana Stock Exchange (BSE) is not liquid enough. It would, therefore, important to establish what an adequate measure of liquidity is, in terms of: volume of purchase and sales transactions. At a corporate level, liquidity would be assessed in terms of: cash, current ratio, current assets, current liabilities and liquidity trap. 
The above analysis has, hence given rise to the following survey questions. And, these questions would be evaluated through the use of Likert Scale.












	Survey Statements
	SA
	TA
	NA
	TD
	SD

	1. Forecasting is important	Comment by Dr. Ted Sun: To my organization
 
Make the sentences first person so that you draw the reader in

Fix for other statements
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	2. The BSE data collection methods are reliable
	
	
	
	
	

	3. It is important to keep accurate records on the components of a time series (Trend+ Cyclical Variation+ Seasonal Variation+ Random Variation)
	
	
	
	
	

	4. I am motivated by good financial returns to invest in the BSE
	
	
	
	
	

	5. BSE does not provide good financial returns	Comment by Dr. Ted Sun: This makes it a bit confusing and a very ambiguous term.


	
	
	
	
	

	6. BSE presents a very risky form of investment
	
	
	
	
	

	7. I have a lot of confidence in the BSE
	
	
	
	
	

	8. A weighted Rate of Return provides a good basis for investment than a Single Point of Return
	
	
	
	
	

	9. I am motivated by dividends to invest in the BSE
	
	
	
	
	

	10. Investing in shares is a good form of investment
	
	
	
	
	

	11. Earnings Per Share is the same as Value Added per Share
	
	
	
	
	

	12. P/E ratio shows the length of time taken to recover the initial investment in shares
	
	
	
	
	

	13. Foreign exchange rates can influence the financial returns on my investment
	
	
	
	
	

	14. There are tax advantages from investing in the BSE
	
	
	
	
	

	15. Underwriting costs are reasonable
	
	
	
	
	

	16. The economic environment in the past 20 years has been conducive for investing in the BSE
	
	
	
	
	

	17. The current economic environment is conducive for investing in the BSE
	
	
	
	
	

	18. I am willing to invest in the BSE
	
	
	
	
	

	19. Dividends are the reasons I may invest in the BSE
	
	
	
	
	

	20. Share capital appreciation is more important to me compared to dividends payment
	
	
	
	
	

	21. The BSE has the potential to bring good financial returns
	
	
	
	
	

	22. The BSE is providing good investment alternatives for all citizens
	
	
	
	
	

	23. When interest rates are low I prefer to invest in the BSE
	
	
	
	
	

	24. Interest rates cannot influence my decision to invest in the BSE
	
	
	
	
	

	25. Interest rates do not, usually, influence my decision to invest in BSE
	
	
	
	
	

	26. The liquidity position of a company is likely to improve after investing in  the BSE
	
	
	
	
	

	27. The perceived low financial liquidity in BSE is due to low participation by Batswana
	
	
	
	
	

	28. The BSE has no liquidity problems
	
	
	
	
	

	29. The BSE has done a lot to educate Batswana about the stock exchange
	
	
	
	
	


Key: SA- Strongly Agree; TA- Tend to Agree; NA- Neither Agree or Disagree; TD- Tend to Disagree; SD- Strongly Disagree
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